How to View Enrollment Details

1.

Go to Enrollment Dashboard

2. Locate Participant or SSP

3. Click View Details

Enrollment Status Types

New Application - Ready to begin

In Progress - Partially completed

Signing - Awaiting signatures

Awaiting Approval - Submitted for review
Completed - Approved

Returned - Missing required information

Denied - Not proceeding

Enrollment is not complete until a start date email is issued by PPL.

Additional Information

Some sections are view-only
Documents can be accessed under the Enroliment tab
Checklists show progress on enrollment tasks

Hover over the “No” if the enrollment has not been completed to see what is

missing



