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Making sure you can find your payment information important. PPL@Home makes 
locating your essential payroll information, like your payment method, rates, timesheets, 
and paystubs, quickly and easily. 
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FINDING YOUR PAYMENT METHOD 

When you completed your registration with SDP, you provided your Payment 
Method. You can view your current payment method from your ‘Enrollment 
Information’ tab. Scroll to the bottom of the screen to the Payment Method 
accordion menu. If the accordion is closed, click the dark green title bar to expand 
it. 
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EDITING YOUR PAYMENT METHOD 

You can change your payment method at any time.  

Click on the ‘Forms’ tab. On the left side of the screen, click the Self/Independent 
Provider forms. You should see your Payment Information section and your current 
payment method. Make your changes, then click the purple ’Save Form’ button. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

It may take up to two weeks until you can use your new payment method. In the meantime, 
you may receive paper checks.  
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LOCATING YOUR SERVICE RATES 

To see your rate for each service you provide, first click on the ‘Provider Services’ 
tab. Click on the Participant drop-down menu and choose a Participant. 

You will see services you are approved to perform for this Participant, including the 
code, rate (if applicable to the service code), and start and end date.  
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VIEWING YOUR TIMESHEETS 

When you submit time through Time4Care, you can see every time entry, details 
and current status in PPL@Home. 

First, click on the ‘Timesheet’ tab. You will see two accordion menus:  

1. In Process Timesheets show timesheets that have been logged but have not 
yet paid. They may be waiting for approval, ready for payment, or need 
corrections. You can see the status by clicking the ‘View’ button. 
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2. Processed Timesheets shows any timesheets that have been paid through 

your chosen payment method, and any timesheets that have been denied. 
You can see the paystub for each payment by scrolling to the right of each 
processed timesheet and clicking on the blue ‘View Paystub’ text. 
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VIEWING YOUR TIMESHEET PAYSTUB 

On payday, you can see your timesheet paystub in PPL@Home. 

First, click on the ‘Timesheet’ tab. Under the ‘Processed Timesheets’ accordion 
menu, you will see any timesheets that have been paid through your chosen 
payment method. You can see the paystub for each payment by scrolling to the 
right of each processed timesheet and clicking on the blue ‘View Paystub’ text. 
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VIEWING YOUR INVOICE PAYSTUB 

On payday, you can see your invoice paystub in PPL@Home. 

First, click on the ‘Invoice’ tab. Under the ‘Processed Invoices’ accordion menu, you 
will see any invoices that have been paid through your chosen payment method. 
You can see the paystub for each payment by scrolling to the right of each 
processed invoice line and clicking on the blue ‘View Paystub’ text. 
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Call or email your Support Broker or Enrollment 
Specialist if you have any questions. 


