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Submitting a sick time request can be done through PPL@Home. 

1 

From your PPL@Home dashboard, 
click on the ‘Sick Time’ tab.  

You will see your current sick time 
balance information in the Sick Time 
Summary accordion menu.  
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Click on the purple 
‘+Submit Time Off’ 
button. 

You will see a pop up 
asking for information 
about your sick time 
request.  

 3 
Click on the dropdown menus to include information about your sick time 
request, including Participant, Service Code, Service Date, Time In, Time Out. 
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You will return to your timesheet selection window. 

To view the sick time request you just submitted and its approval status, click the purple ‘+View 
Time Off’ button at the top right of the Sick Time Summary menu. 

 

 4 
When you have added your sick time request information, click the checkbox on the 

bottom left of the window certifying the request. 

Then click the purple ‘Submit button. 
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Entering non-sick time in PPL@Home directly is not Electronic Visit Verification (EVV) 
compliant; this is called a manual entry. Providers must comply to continue participating in 

CA SDP. Entering time directly in PPL@Home should only be done when no other time 
entry option is available. 

Call or email your Support Broker or Enrollment 
Specialist if you have any questions. 


