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Once a contractor or vendor has submitted an invoice, you can approve the invoice
directly through PPL@Home.
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click on the ‘Invoice’ tab.
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Please use the filters to view previous pay periods.
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Review the information on the invoice. You may need to use the grey scroll bar to see all the

information.

To approve an invoice, select the checkbox of each line you want to approve, then select the

‘Approve’ button.

You will see a pop up stating the invoice was approved successfully.

On the invoice line, the ‘In Process Service Lines' and ‘Processed Service Lines’ show the totals

for approved/denied statuses.

o Success E]

Invoice approved successfully.

2 View Invoice X
Participant* Invoice Date* Invoice Number
Tim Participant 04/20/2026 B 235689
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To deny an invoice, select the checkbox of each line you want to deny, then select the ‘Deny’

button.

You will then select a reason for the denial from the drop-down. Then, select the purple
‘Deny’ button.

You will see a pop up stating the invoice was denied successfully.

On the invoice line, the ‘In Process Service Lines’ and ‘Processed Service Lines’ show the totals
for approved/denied statuses.

2 View Invoice X
Participant* Invoice Date* Invoice Number
Tim Participant 04/20/2026 B 222222
Participant Participant PPLID Provider Provider PPLID Phone
Tim Participant PRC-CASDP- 000000 Don Indeprovider PRV-CASDP- 000000 -

3
=Sl -

[7] ServiceDate Submission Date Service Code Service Description Service Units Rate Total Cost Bu

04/20/2026  04/20/2026 333-INV:Participant Goods and Services Purchasing Goods & $16.90 $67.60 Aw

) “‘ »
Total Invoice Submitted: $67.60
Total Invoice Paid: $0.00

Receipt Attachments

Invoice Receipt: #20260420160005_image_53.png .4

2 Deny Invoice X

Reason: &
Did not receive services from this provider
I
' Deny

o Success

Invoice denied successfully
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Call or email your Support Broker or Enrollment

Specialist if you have any questions.
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