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PPL@Home is your home base for your California SDP experience. It can show you
everything you need to help your participant manage his or her budget and Providers.

Navigating your PPL@Home is simple; it is organized by easy to view tabs, each with a
unique functionality of your role as an Authorized Representative (AR).

Your PPL@Home profile is organized into tabs. Each tab has unique information
to help you find your essential tasks as an Authorized Representative.
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After logging in, you will see your Summary tab. This is
your home page for PPL@Home.
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Summary

Shows you general IE
o . Application Sui
information about your pRISTSRIREY
account.
Welcome Letter (Authorized Avuthorization Representative for
What can | find and do here? Representative) participant(s)
e Welcome Letter - 1
e Shows the number of
participants you are o Do List
working with as an AR Pending Completed
e To Do list tracker 0 1

Enrollment Information

Shows demographic and
unique information about
you.

What can | find and do

here? e
e PPLID
* |nf0rmat|0n abOUt First Mame May Middle Mame
you Last Name Authrep Maiden or Previous
e Contact/ Hame
Date of Birth 0&/0%9/2000 Gender Female

communication

details
e |dentifiers
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To Do List

Shows the status of any required
forms, documents, or actions
that you must complete.

What can | find and do here?

e Required forms you need to
finish ©® No pending items for you.

e Tasks that need action to

complete registration
e Status of completed forms

Associated Participants

Lists all participants that you e
are working with as an
articipant's - - |
AR. Each participant is listed ortepents LIS e 0000000
Participant Name Tim Participant
on a sepa rate Iine. Relationship to Participant Friend
Association Type Authorized Representative
What can | find and do here? e puieareze
. . Association Status In PPL Review
e View details of each Employer PPLID PRV-CASDP- 0000000
g -8 Employer Name Mike Participant
pa rtl CI pa nt Relation to Employer
e Manage your participants Employer Start Date 04/02/2026 i
f‘ Manage Partficipant

To complete tasks on behalf of your participant (approve timesheets, approve
invoices) click on the ‘Manage Participant’ button on the Participant line. You will
see the participant's PPL@Home profile and complete tasks.
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Upload Documents

Upload any required
documents. Choose the

document type from the drop i

down, then click Upload. Then

you can choose the document e
you would like to add. Document Type

What can | find and do here?

Allowable file types: txt, pdf,
doc, doex, xls, xlsx, esv, png,
ipg. jreg.

e Upload required
documents and forms

Signature

View or edit your electronic

signature. You can edit your Neme [ Fnior tame
signature by clicking the Edit )
button.

What can | find and do here? % 4 ,aé : : 5
e Create an electronic

signature for required

forms [ ¢ Generate By Name ] [ # Drow Your Signature ]
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Forms

Holds all forms required
to complete enrollment.

What can | find and do
here?

© No Self forms available for you.

e Authorized

. —_—
Representative

Ap p0| ntme nt Form Participant's PPL Id Participant Name  Relationship to Participant  Association Type

[ J Electron |Ca I |y notate Filter Participant's PPL Id Filter Participant Na Filter Relationship to Participar Filter Association Type
an d S g na | I fo rms fo r PRC-CASDP-0000000  Tim Participant Friend Authorized Represer';‘*li
one or more « >

participants you are

working with as an AR

Checklist

View all required

information related to your
role (forms, verifications,

Checklist information

E I N ’ cred e ntia Isl etc-)' @ No Self checklist available for you.
What can | find and do here? Checkiist for Associations v
L4 V| ew th e Statu S Of yo ur Participant's PPL Id Participant Name  Relationship to Participant  Association Type
required information Filter Parficipant's PPL Id Filter Participant Ma | | Filter Relationship fo Participar | | Filter Association Type
**YOU Cannot edlt Informatlon PRC-CASDP- 0000000 Tim Participant Friend Authorized Representat
L] »
in the checklist
Showing 1-1 of 1 « < n » » Records per page: 20 w
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ACTING ON BEHALF OF YOUR PARTICIPANT

To perform tasks for your participant, like approving timesheets and invoices,
Authorized Representatives must complete a few steps to begin.

From your PPL@Home profile,
click the ‘Associated
Participants’ tab.

Associations
Participant's PPL Id Participant Name  Relationship to Participant  Association Type
Locate the pa rtICI pa nt you WOUld Filter Partficipant's PPL Id Filter Partficipant Na Filter Relationship to Participar Filter Association Type
like to perform tasks for from the
PRC-CASDP-0000000  Tim Participant Friend Authorized Representative

list. « CEEEE———

Use the dark grey scroll bar to scroll )

to the right of the participant’s line

of information. \

Click the ‘Manage Participant’
button.

rt Date  Actions

q . 5 . Start Dy
This will give you a PPL@Home view j

that mirrors the participant’s view. Manage
- ot
Now, you can perform tasks the Participant

same way a participant would.
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Call or email your Support Broker or Enrollment
Specialist if you have any questions.

YOUR LIFE
PP YOUR CARE
YOUR PEOPLE
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