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Status Description Next Steps? 

In Progress 
You are actively completing your 

registration, but there is information 
missing before submission. 

You should add any missing 
information or documentation 

to your registration. 

In PPL Review PPL is reviewing all submitted information. 

PPL is actively reviewing your 
submitted registration. **You 

may still have items to 
complete—see your 

‘Checklist’ tab. 

Paperwork 
Complete 

PPL confirmed your paperwork is 
completed. Your registration will be active. 

N/A 
Your Provider(s) may have 

pending items for completion.  

Registration 
Active 

Your registration is active after having been 
on hold, allowing you to resume services 

uninterrupted. 
N/A 

PPL@Home Enrollment Status 
California SDP | Enrollment 

FOR PARTICIPANTS 

As you navigate your registration process in PPL@Home, your registration will go through 
several stages. You may need to act in each stage.  

Your registration status can be found on its own tile on your PPL@Home homepage under the 
‘Summary’ tab.  
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Status Description Next Steps? 

In Progress 

Your Association is missing information or 
forms OR you must complete joint 

employment forms with this Association 
on your account. 

The Association should 
complete their forms and you 

should check your Joint 
Employment Forms tab to 

make sure all your Joint 
Employment Forms are 

completed.  

In PPL Review PPL is reviewing all submitted information. 
PPL is actively reviewing the 

Association’s submitted 
information. 

Paperwork 
Complete 

PPL confirmed the Association paperwork 
is completed. The Association’s 
registration will be active soon. 

N/A 

FOR PARTICIPANT ASSOCIATIONS 

You can keep track of your Associations’ registration statuses from your own PPL@Home 
profile.  

Click on the ‘Associations’ tab. Scroll to the Association you want to check. Scroll right to view 
the ‘Application Status’ column.  

Call or email your Support Broker or Enrollment 
Specialist if you have any questions. 


